Massachusetts Division of Insurance
Annual Report of Membership
in MEDICAL Insured Preferred Provider Plans
as of December 31, 2000

MEDICAL Barnstable Berkshire Bristol Dukes Essex Franklin Hampd k K Middl: Norfolk Plymouth Suffolk Worcester MA
Insured Preferred Provider Plans ' Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Total 2000
Members By County End of 2000 End of 2000 End of 2000 End of 2000 End of 2000 End of 2000 End of 2000 End of 2000 End of 2000 End of 2000 End of 2000 End of 2000 End of 2000 End of 2000 Members

|Aetna Life Insurance Company 797 586 3,290 71 6,919 83 679 6,736 17,452 285 5,904 2,775 30,817, 7,010 83,404
|Allianz Life Insurance Company of America 23 0 150 1 301 1 16 2 836 0 455 315 448 229 2,777
|JAmerican Chambers Life Insurance Company 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0|
|Arbella Life and Health Insurance Company 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0|
Blue Cross and Blue Shield of Inc. 2,665 691 6,485 774 11,128 422 4,212 1,631 37,119 1,539 15,059 7,288 7,895 8,647 105,555
CIGNA HealthCare of Massachusetts, Inc.? 236 5 674 0 810 78 199 61 1,530 1 810 522 431 1,103 6,460
C ity Health Plan 0 43 0 0 0 38 15 0 0 0 0 0 0 0 96
Conr iCare of M h Inc.® 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0)
Connecticut General Life Insurance Company * 53 12 199 0 975 26 446 68 2,906 0 941 563 413 890 7,492
[Conseco Medical Company 271 4 111 118, 189 12 82 44 290 13 88 52 65 59 1,398|
Fidelity Security Life Insurance Company 4 15 0 0 0 24 1,027 189 18 0 0 6 1 4 1,288||
First Allmerica Fii ial Life Company 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0|
Fortis Benefits Insurance Company 303 10 32 57| 155 0 8 7 329 58 138 44 88 31 1,260
Fortis Insurance Company 200 0 88 15 522 5 20 2 623 8 153 133 65 70 1,904|
GE Group Life Assurance Company ® 13 1 23 1 260 3 3 12 447 0 87 41 63 119 1,073]
Gerber Life Insurance Company 1,696 13 312 358 354 16 835 207 913 611 1,000 930 265 157 7,667
Great-West Life & Annuity Insurance Company 5 0 32 0 279 0 0 0 0 0 47 16 115 9 503
(The) Guardian Life Company of America 86 121 328 15 840 21 34 10 4,713 6 1,200 452 840 1,008 9,674
Harvard Pilgrim Health Care, Inc. 795 12 1,226 14 1,726 23 202 98 6,760 3 4,406 2,052 2,236 1,167, 20,720
Health New England, Inc. 0 1,951 0 0 0 166 3,521 816 0 0 0 0 0 57| 6,511
[John Alden Life Insurance Company 621 86 358 1,003 1,659 131 1,324 227 2,337, 33 1,073 507 563 284 10,106
Legion Insurance Company 0 4 4 5 1 19 380 110 6 0 2 3 1 5 540
Matthew Thornton Health Plan, Inc' 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0)
||(The) MEGA Life and Health Company 379 178, 493 0 663 273 809 0 2,547 0 882 289 4,623 455 11,591
||Metropolitan Life Insurance Companys 43 3 29 4 285 25 310 126 709 0 333 65 235 49 2,216
||Mid-West Life Insurance Company of T 391 38 688 51 368 27 190 71 721 25 444 348 49 210 3,621
Mutual of Omaha Insurance Company’ 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0|
N | Health Insurance Company 32 0 8 0 8 0 15 3 20 0 6 8 13 15| 128
New Life Insurance Company 538 7 58 15 609 17, 206 63 937 15 409 284 435 164 3,757|
Phoenix Home Life Mutual Insurance Company 0 0 1 0 0 0 0 0 18 0 4 0 9 0 32
Pilgrim Health Care, Inc. 3 0 7 0 0 0 0 0 3 0 4 4 0 2| 23|
Pioneer Life Insurance Company 10 5 9 4 12 0 2 0 45 2 4 10 12 4 119
Life Insurance Company 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0|

Sentry Life Company 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0|
Sentry Select Life Insurance Company® 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0|
[Trustmark Insurance Company 3 1 1 0 0 0 1 0 37 0 1 2 1 2 49
[Tufts A iated Health Mai Or Inc. 1,459 167, 1,919 9 4,544 363 1,519 995 16,393 12 6,827 3,400 3,874 3,333 44,814
UniCARE Life and Health Insurance Company 42 64 173 63 252 23 514 295 1,087 0 425 200 363 477 3,97§|
United HealthCare C 844 43 3,290 32 6,410 42 1,339 230 11,175 5 4,465 2,178, 3,320 2,853 36,226
United of Omaha Life Insurance Company 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0|
[Total MEDICAL Plan Members 11,5612 4,060 19,988] 2,610 39,769 1,838] 17,908] 12,003 109,971 2,616 45,167 22,487 57,240 28,413] 374,982
2000 M Pop ion ' 222,230 134,953 534,678 14,987 723,419 71,535 456,228, 152,251 1,465,396 9,520 650,308 472,822 689,807 750,963] 6,349,097
2000 Market Penetration Rate "' 5.2% 3.0% 3.7% 17.4% 5.4% 2.6% 3.9% 7.9% 7.5% 27.5% 6.9% 4.8% 8.3% 3.8% 5.9%)

which instructs carriers to exclude members for whom the carrier did not bear any financial risk.

o os e

Effective January 1, 1999, Healthsource of Massachusetts Inc. changed its name to CIGNA HealthCare of Massachusetts, Inc.
ConnectiCare of Massachusetts, Inc.reported zero insured members as of December 31, 2000.
On May 9, 2002 company carrier notified the Division that previously reported lives for calendar year 2000 were filed in error. Report has been updated to reflect actual insureds enrolled under the plan in 2000.
Effective January 1, 2001 Phoenix American Life Insurance Company changed its name to GE Group Life Assurance Company.

Information reported by carriers offering a MEDICAL insured preferred provider plan, based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 2.1,"
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Massachusetts Division of Insurance
Annual Report of Membership
in MEDICAL Insured Preferred Provider Plans
as of December 31, 2000

MEDICAL Barnstable Berkshire Bristol Dukes Essex Franklin Hampd k K Middl: Nantucket Norfolk Plymouth Suffolk Worcester MA
Insured Preferred Provider Plans ' Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Total 2000
Members By County End of 2000 End of 2000 End of 2000 End of 2000 End of 2000 End of 2000 End of 2000 End of 2000 End of 2000 End of 2000 End of 2000 End of 2000 End of 2000 End of 2000 Members
6 Effective August 31,1996, New England Life Mutual Life Insurance Company merged into Metropolitan Life Insurance Company which is the surviving entity.
' Mutual of Omaha Insurance Companyreported zero insured members as of December 31, 2000.
8 Effective September 30, 1999, John Deere Insurance Company was acquired by Sentry Insurance Group and changed its name to Sentry Select Insurance Company.
® United of Omaha Life Insurance Companyreported zero insured members as of December 31, 2000.
' 2000 Population Source: U.S. Census Bureau, Census 2000 Redistricting Data (P.L. 94-171) Summary File, Table PL1 - March 21, 2001.
" Total MEDICAL insured preferred provider plan members in each county divided by the 2000 population in each county.
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